Privacy Declaration

Last updated in May 2018

Data protection/privacy:

Protecting the security and privacy of your personal data is very important to Mettop GmbH, Peter-
Tunner-Strasse 4, 8700 Leoben, Austria (hereinafter “we” and “us”) and its subsidiaries (together
“Mettop”). Mettop observes the applicable legal regulations for the protection, proper handling, and
confidentiality of personal data, especially the Austrian Data Protection Act (DSG), the EU General
Data Protection Regulation (GDPR) and the Austrian Telecommunications Act (TKG).

This data protection policy explains the nature, scope, and purpose of us collecting and using your
personal data when you visit and use our website www.mettop.com (Corporate Website).

Personal data

Personal data is any information relating to the data subject (natural person), who can be identified,
directly or indirectly (e.g. name, e-mail address, or IP address).

Contact

When you contact us by e-mail, phone, or fax, we will process the personal data you submit (e-mail,
name, phone number, fax number, your inquiry, associated documents) for the purpose of handling
your inquiry.

Newsletter

You have the option of subscribing to our newsletter via our website. For this, we need your
salutation, your name, your e-mail address, and your consent that you agree to receive the
newsletter and to the processing of your personal data.

Cookies

Our website uses cookies that allow the website to recognize your browser when you visit the
website again. Cookies are small text files that the browser stores on your device. This allows the
website to be optimally adapted to your interests. If you do not want cookies to be stored on your
computer, you can set up your browser to inform you when cookies are set so that you can decide
whether to allow them on a case-by-case basis. You can also deactivate use of cookies in your
browser. Please note that in this case, you will not be able to use all of the website functions to their
full extent.
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Google Analytics

This website uses Google Analytics, a Google Inc. (Google) web analysis service. Google Analytics uses
cookies, which are text files stored on your computer to be able to analyse your use of the website.
The information generated by the cookie about your use of this website is usually transferred to a
Google server in the USA and stored there. We only use Google Analytics with activated IP address
anonymization. This means that within the member states of the European Union or in other states
parties to the agreement within the European Economic Area, Google truncates your IP address
before it is transferred. Only in exceptional cases will the full IP address be transferred to a Google
server in the USA and truncated there. On behalf of the website operator, Google will use this
information to evaluate your website use and compile reports on website activity and to provide the
website operator other services related to website use and Internet use. The IP address transmitted
by your browser during Google analytics will not be combined with other Google data. You can
refuse the use of cookies by selecting the appropriate settings on your browser, but note that in this
case, you will not be able to use all of the website functions to their full extent. You can also prevent
Google from collecting and processing the data generated by the cookie based on your website use
(including your IP address) by downloading and installing the browser plug-in available at the
following link http://bit.ly/14dUJXe. For more information on the terms of service and data
protection, see http://www.google.com/analytics/terms/us.html and
https://support.google.com/analytics/answer/6004245?hl=us.

Legal basis, storage periods

Data processing takes place on the basis of Article 6(1)(a) (consent) and/or (f) (legitimate interest)
GDPR.

The processed personal data is used for statistical analysis and for the purpose of operating,
safeguarding, and optimizing the website (legitimate interest). Any other use of your personal data
(e.g. sending of newsletters) only takes place with your consent.

Unless explicitly indicated otherwise at the time of the collection of your personal data (e.g. in a
declaration of consent), your personal data will be erased (or anonymized) if the retention of the
personal data is no longer necessary to fulfill the purposes for which they were collected and if no
statutory retention obligations (such as tax or commercial law) require us to further retain the data.

Transfer and disclosure of personal data

Without your consent, we will not transfer your personal data collected based on your website use to
third parties unless it is required to perform our duties or required by law/authorities.
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Mettop engages processors (service providers) to process personal data (within the scope of an IT
support contract, for example). These processors are contractually bound to comply with the
applicable data protection regulations.

Nutzung der SalesViewer®-Technologie:

Auf dieser Webseite werden mit der SalesViewer®-Technologie der SalesViewer® GmbH auf
Grundlage berechtigter Interessen des Webseitenbetreibers (Art. 6 Abs.1 lit.f DSGVO) Daten zu
Marketing-, Marktforschungs- und Optimierungszwecken gesammelt und gespeichert.

Hierzu wird ein javascript-basierter Code eingesetzt, der zur Erhebung unternehmensbezogener
Daten und der entsprechenden Nutzung dient. Die mit dieser Technologie erhobenen Daten werden
Uber eine nicht riickrechenbare Einwegfunktion (sog. Hashing) verschliisselt. Die Daten werden
unmittelbar pseudonymisiert und nicht dazu benutzt, den Besucher dieser Webseite personlich zu
identifizieren.

Die im Rahmen von Salesviewer gespeicherten Daten werden geldscht, sobald sie fir ihre
Zweckbestimmung nicht mehr erforderlich sind und der Loschung keine gesetzlichen
Aufbewahrungspflichten entgegenstehen.

Der Datenerhebung und -speicherung kann jederzeit mit Wirkung fir die Zukunft widersprochen
werden, indem Sie bitte diesen Link https://www.salesviewer.com/opt-out anklicken, um die

Erfassung durch SalesViewer® innerhalb dieser Webseite zukiinftig zu verhindern. Dabei wird ein
Opt-out-Cookie fiir diese Webseite auf lhrem Gerat abgelegt. Loschen Sie Ihre Cookies in diesem

Browser, mussen Sie diesen Link erneut anklicken.

Your rights, contact details

Generally, you have the right of access, the right to rectification, erasure, restriction of processing,
data portability, and the right to object. If processing of your personal data is based on your consent,
you have the right to withdraw your consent at any time. The withdrawal of consent shall not affect
the lawfulness of processing based on consent before its withdrawal. Finally, you are entitled to file
a complaint with a supervisory authority.

For any questions related to data privacy and asserting the rights listed above, please contact us:

Mettop GmbH
Peter-Tunner-Strasse 4
8700 Leoben

Austria

e-Mail: cu@mettop.com
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